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Why can't I find my base station?

A "We can't find your Base Station" message typically appears if your Base Station is having trouble pairing

with Ring app. To troubleshoot this message: Check to make sure your Base Station is plugged in. If it's

not,find an outlet and plug it in. If you've confirmed that it's plugged in,press the button on the back of the

Base Station to pair.

 How do I connect my base station?

Check to make sure your Base Station is plugged in. If it's not,find an outlet and plug it in. If you've confirmed

that it's plugged in,press the button on the back of the Base Station to pair. If you're using an Android

device,you may need to turn location services or your GPS on.

 Why is my ring alarm base station not connecting to the Internet?

Move your Base Station to a spot that is closer to the router. and manually add a wifi network. We can't

connect to the internet. A "We can't connect to the internet" message appears when your Ring Alarm Base

Station can't connect to the internet or to Ring. Check your modem and routerand make sure that your internet

connection is working.

 How do I troubleshoot a ring alarm base station?

To troubleshoot this message: Move your Base Station to a spot that is closer to the router. and manually add a

wifi network. We can't connect to the internet. A "We can't connect to the internet" message appears when

your Ring Alarm Base Station can't connect to the internet or to Ring.

When troubleshooting Base Station alerts, you can remotely connect to the Base Station via SSH through the

Show Terminal option in the Network Command Suite (NCS) software. This allows ...

Please refer to the following table for different error codes and their troubleshooting steps. Note: If the robot

continues to emit audible voice alerts or experiences issues with the WiFi ...

Check The Placement of Your Base StationReset The Base StationBefore Getting StartedTo rule out any

interference that could impact the Base Station''s connection, make sure that the Base Station is at least 3 feet

off the ground and is on a non-dense material like wood or glass. We also recommend placing the Base Station

in a central location in your home, and to keep it out of enclosed spaces like cabinets or closets. Connection
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A blinking amber light indicates that your Base Station is trying to connect to the network, but that it is not

currently operational. Please try the troubleshooting steps below to ...
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