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How to contact Huawei energy storage module?

You can also contact us through the local service hotlineon Huawei oficial website. Note a: 6.9 kWh is the

initial capacity (designed) of the Energy Storage Module. The actual capacity is afected by the external

environment (such as temperature,transportation,and storage). Step 1 Access the Commission Device screen.

 How do I install a battery expansion module?

The installation of battery expansion modules for 5 kWh and 10 kWh models is the same. One battery

expansion module is installed for a 5 kWh model, and two battery expansion modules are installed for a 10

kWh model. Install the remaining battery modules and power module from bottom to top.

 How to force charge & discharge a Huawei battery?

Issue 01 (2020-09-18) Copyright &#169; Huawei Technologies Co., Ltd. On the home screen, choose

Maintenance &gt; Battery upgrade and set related parameters. Forced Charge and Discharge Step 1 Choose

Maintenance &gt; Battery maintenance &gt; Forced charge/discharge, perform operations, and click Submit.

 What if my Huawei inverter alarm persists?

If the alarm persists,contact your dealer or Huawei technical support. The voltage of a battery expansion

module is low. If the sunlight is suficient or AC reverse charging is allowed,the [Battery-1/2 battery expansion

module-1/2/3]battery expansion modules can be charged when the inverter is running.

This document describes the LUNA2000 battery (also referred to as product, equipment or energy storage) in

terms of its overview, application scenarios, installation and commissioning, system ...

Before transporting, storing, installing, operating, using, and/or maintaining the equipment, read this

document, strictly follow the instructions provided herein, and follow all the safety ...

Perfect for professionals and DIY enthusiasts alike, this guide will walk you through the step-by-step process

of setting up your Huawei Luna2000, ensuring that you correctly and safely...

In today''s tutorial, we''ll be diving deep into the Huawei LUNA2000 Lithium Battery and the BACKUP BOX.

From unboxing to the final setup, we''ve got you covered.
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